
Providing Exceptional 
NHS Eye Care Services Since 2005

NHS Services We Provide*

Easy Referral Pathway For All NHS Patients

GlaucomaYAG Laser 
Treatment

Cataract 
Surgery

Oculoplastics 
Surgery

General 
Ophthalmology

Pre-op & Post-op 
Cataract Care

Optometrist Referral GP Referral

Optometrists must make contact with the 
patient’s GP, who will then make the referral 
using the NHS e-Referral Service (e-RS).

All healthcare professionals referring NHS 
patients to ACES should use the NHS 
e-Referral Service in the first instance – to the 
Ophthalmology pathway but only if patients 
meet the CBA policy criteria.

•	 e-RS – Select ACES from the provider list

If the e-Referral Service is unavailable, please 
contact aces.referrals1@nhs.net for support.

NHS Partnership Executives
If you would like to hear more about our services and how 
we can support you and your practice in providing excellent 
care to your patients, please contact your local 
NHS Partnership Executive: 

communications@aces-eyeclinic.co.uk

24/7 Practitioner and Post-Operative Advice Line:

0333 188 2938 Monday to Saturday between 9am-5pm

03300 240 488 outside normal operating hours.

*Services provided dependent on location



Providing NHS patients with choice when it comes to their eye care.

*2023 ACES Telemedicine Post-Op Questionnaire and External Optometrist Feedback form. Dates between 1st January to 3rd of September 2023. Sample size 3,776.

0333 188 2937 | aceseyeclinic.enquiries@nhs.net

www.aces-eyeclinic.co.uk

ACES Bristol Clinic

99.4%
would recommend ACES 
vision correction surgery to 
their friends and family.*

98.6% were satisfied 
with their care.*

97.8%
were satisfied or very satisfied 
with their overall experience 
at ACES.*

91.2%
said their quality of life 
has improved since 
having surgery.*

What Our Patients Say About ACES

9th Floor, Castlemead, Lower Castle Street, Bristol BS1 3AG
Pre-op & Post-op Cataract Care | Cataract Surgery | 

Glaucoma Care | YAG Laser Treatment

Directions: Our clinic is located on Lower Castle Street just off Castle Park and adjacent to A4044 (Temple Wy Upas). 
The clinic is situated beside the H&M clothing shop and across from Harvey Nichols in The Galleries. The building is tall 
and has ‘Castlemead’ signage on the front glass panels.

Parking: NCP Bristol Broadmead is located beside the Castlemead building which has paid parking available 24/7. 
Other paid parking available in the area is within The Galleries shopping centre.

By Train: The nearest station is Bristol Temple Meads station which is a ten-minute walk away.

By Bus: Bristol Bus station is a ten-minute walk away and there are a variety of local bus services located close to the 
Castlemead building, which are all a short walk away.

I N V E S T M E N T  S U M M A R Y

• Prominent building at the entrance to Bristol City Centre from the north via the M32.

• Adjacent to Cabot Circus Shopping Centre.

• Bristol’s tallest office building providing accommodation over 18 floors.

• Outstanding views over the city centre and beyond.

• Flexible, open plan floor plates providing office space from approximately 1,500 to 7,500 
sq ft.

• The UK’s First Platinum Plus 100 Cycling Score Accredited facilities.

• Held long leasehold from Bristol City Council with an unexpired term of 145 years at 8% 
of rents receivable (ERV).

• The current head rent is £123,860 per annum.

• Recently undergone a comprehensive refurbishment which included the remodelling of 
the reception, creation of new cycle facilities, Cat A refurbishment and amenities.

• Total floor area of 132,168 sq ft.

• 84 car parking spaces.

• WAULT of 3.92 years to breaks and 5.80 years to expiries. 

• 94% occupied to 15 tenants

• 8,215 sq ft vacant (6%).

• 68% of the office income is from tenants that have a Dun & Bradstreet rating of ‘Low’, 
‘Low-Moderate’ or ‘Moderate’.

• Gross rent of £3,566,022 per annum, reflecting a low overall average rent of £26.98 per 
sq ft. 

• Net rent of £3,377,799 per annum (after deducting the head rent and service charge 
shortfall of £64,363). 

• Asset management opportunities and excellent prospects for rental growth with City 
Centre prime rents now at £42.50 psf.
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PROPOSAL

Offers are sought in excess of £37,200,000 (Thirty Seven Million, Two Hundred Thousand 
Pounds). A purchase at this price reflects a Net Initial Yield of 8.50% and a capital value of 
£281 per sq ft assuming standard purchaser’s costs of 6.77%.

Subject to Contract and exclusive of VAT.


