Referral Guide
Hampshire & Isle of Wight ICB ACES

NHS Services We Provide

NORO

Pre-op & Post-op Cataract General Glaucoma YAG Laser
Cataract Care Surgery Ophthalmology Treatment

How to Refer Post-Operative Assessment

We accept NHS referrals via the following routes: All patients should be advised to book an appointment
with their optometrist for a post-operative check-up
approximately 4 weeks after surgery.

North Hampshire, West Hampshire

& East Hampshire
P The optometrist will complete a post-op feedback

Cataract Surgery form with updates on the patient’s eye health and any
e Optometrist and GP referrals are made via SPOA. further next steps that they would recommend. This can
be submitted via the Primary Eyecare Services (PES)
General Ophthalmology & Glaucoma platform, OPERA, or our ACES Co-Management Partner
» Optometrist referrals are made via the local EeRS Portal in areas where PES isn't available.
platform OPERA which integrates directly with the e If you are already registered onto our Partner Portal,
NHS e-RS system. you can submit your post-operative feedback form
For GPs, we are listed on the NHS e-Referral Service as here:
ACES SOUTHAMPTON. Please note, GPs cannot refer partner.aces-eyeclinic.co.uk/login

unless the patient has recently had a sight test. e |f you haven'’t yet registered your practice details onto

Further information can be found via the our Partner Portal, you can sign up here:

Hampshire LOC website: partner.aces-eyeclinic.co.uk/aces-practice

loc-online.co.uk/hampshire-loc registration
Referral Criteria Exclusion Criteria
e Ocular Co-Morbidities — ocular condition under e Under 18s.

management (e.g. glaucoma, treated diabetic
retinopathy) the provider must contact the managing
ophthalmologist for that condition to ensure that the
condition is stable, surgery can go ahead without
compromising the service user clinical outcome, they
can exclude any requirements for extra procedures
which might mean surgery is only suitable for the
managing ophthalmologist for that condition to
undertake, or to arrange follow up for their comorbid
eye condition.

e Service Users under the care of another provider for
ocular co-morbidity where the managing consultant
identifies clinically inappropriate for cataract surgery
elsewhere.

Providing NHS patients with choice when it comes to their eye care. m
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Southampton: 36-38 The Avenue, Southampton SO17 1XN

Directions

ACES Southampton is located on The Avenue in Southampton, roughly 1 mile north of the city centre and south of The
Common. It offers laser eye surgery, as well as eye examinations, sunglasses and contact lenses. The clinic is easily
accessible from the M3, exit at junction 14 and follow the signs for the city centre (A33). Continue straight ahead past The
Common and the road will split and become The Avenue. The clinic is found across from the Travelodge. When on foot, main
entrance is located next to RM Legal Solicitors - main entrance to building is shared with the solicitors.

Parking

Parking spaces are available on site at the rear of the building via Oxford Road. To access the gated car park you must
press the upwards arrow on the control panel so that we can buzz you in. There is Free of charge car park at the rear of the
building - post code is on Oxford Road: SO14 6QW

By Train

Southampton Central and St. Denys station are both within walking distances to the clinic. Southampton Central runs
routes east towards Portsmouth, north to Winchester, the Midlands and London, and westwards to Bournemouth, Poole,
Dorchester, Weymouth, Salisbury, Bristol and Cardiff. St Denys train station runs local routes to Swaythling, Millbrook,
Redbridge, Bitterne, Sholing and Woolston.

By Bus

The clinic is well served by the local bus routes, there is a bus stop immediately outside the clinic on The Avenue and around
the corner on Lodge Road.

Contact Details

@ www.aces-eyeclinic.co.uk [] aceseyeclinic.enquiries@nhs.net &, 0333 188 2937

24/7 Practitioner and Post-Operative Advice Line: 0333 188 2938 Monday to Saturday between 9am-5pm and 03300
240 488 outside normal operating hours.

Co-Management Enquiries: communications@aces-eyeclinic.co.uk

Access All Our View Our Annual Quality Report Leave Us A Review
Important Links 2023/2024 On Trustpilot

Providing NHS patients with choice when it comes to their eye care.




